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OVERVIEW OF TOPICS

◼ - E-GOVERNMENT

◼ - E-ID

◼ - E-HEALTH

◼ - E-MEDICAL RECORDS

◼ - E-PRESRIPTION

◼ - E- BANKING

◼ - E-SIGNATURE

◼ - E-SURVEILANCE



E-GOVERNMENT

- G2C – SOME SERVICES ARE ALREADY 

EXISTING LIKE E-CADASTER, E-

PENALTIES, E- REAL ESTATES, E-

TAXATION

- BUT STILL THERE ARE QUITE MANY 

AGENDAS THAT ARE NOT DIRECTLY 

AVAILABLE IN E-FORM TO CITIZENS



E-GOVERNMENT  (CONT.)

◼ - G2B – SOME E-SERVICES OF THE 

GOVERNMENT TO BUSINESSES ARE 

ALREADY AVAILABLE BUT NOT ALL

◼ ESPECIALLY FOR SME DUE TO SMALL 

ADMINISTRATIVE CAPACITIES THERE 

ARE STILL MANY REPORTINGS, DUTIES 

NOT AVAILABLE IN THE E-FORM AND 

REPORTING DUTIES ARE STILL 

GROWING



E-GOVERNMENT  (CONT.)

◼ G2G – THERE HAS BEEN ALREADY 

ACHIEVED SOME PROGRESS BUT STILL 

THERE EXISTS SOME OVERLAPPINGS, 

DUPLICITIES IN COLLECTING THE 

SAME DATA FOR INDIVIDUAL 

GOVERNMENT AGENCIES

◼ NOT YET FULLY FUNCTIONING 

COMMON E-GOV DATA BASIS



E-ID

◼ ONE OF THE PROBLEMS OF THE G2C

◼ THERE ARE STILL NOT EXISTING 

UNIQUE EU E-ID

◼ E.G. OUR NATIONAL ID IS STILL NOT 

USING ENGLISH INFO

◼ THERE IS NOT YET INCLUDED 

VARIOUS NEEDED INFO SO MANY 

VARIOUS CARDS WE HAVE TO HAVE 

WITH US



E-HEALTH

◼ - THERE HAS ALREADY BEEN EXISTING 

FOR YEARS EU HEALTH CARD BUT 

CONFIRMING ONLY MEDICAL 

INSURANCE BUT NO BASIC 

ELEMENTARY E-HEALTH DATA AS 

NEEDED FOR MEDICAL SERVICES IF 

NEEDED IN OTHER COUNTRY, WITH 

OTHER DOCTOR, ETC.



E-MEDICAL RECORDS

◼ THERE IS STILL NOT GENERALLY 

EXISTING E-MEDICAL RECORDS

◼ WHAT IS ONE OF THE MAIN PROBLEMS 

OF EXISTING EU MEDICAL CARDS

◼ MANY MEDICAL RECORDS ARE ONLY 

IN TRADITIONAL PRINTED OR EVEN 

HAND WRITTEN FORM

◼ ALTHOUGH RESULTS OF MEDICAL 

EXAMINATIONS ARE COMPUTERIZED



E-PRESCRIPTION 

◼ THERE ARE ALREADY EXISTING E-

MEDICAL PRESCRIPTIONS SENT TO 

PHARMACIES

◼ BUT NOT YET ALL MEDICAL CENTRES 

OR HOSPITAS ARE USING THIS 

MODERN FORM OF E-PRESCRIPTION 

EFFICIENT FOR DOCTORS, 

PHARMACIES, PATIENTS, ETC.



E-BANKING

◼ THE  MOST OF BANKING SERVICES ARE 

AVAILABLE IN THE FORM OF E-

BANKING, M-BANKING, ETC.

◼ BUT THERE ARE STILL BANKS THAT 

ARE USING HAND-WRITTEN BANKING 

OPERATIONS TAKING THEM FROM THE 

COMPUTER SCREENS?!

◼ THERE ARE TOO MANY VARIOUS FEES 

FOR BANKING OPERATIONS



E-SIGNATURE

◼ ONE OF THE MOST IMPORTANT 

SERVICES OF G2C AND ALSO G2B STILL 

NOT WIDELY AVAILABLE

◼ IN DIFFERENCE TO OTHER EU 

COUNTRIES THERE ARE STILL 

COUNTRIES WHERE YOU HAVE TO PAY 

FOR E-SIGNATURE



E-SURVEILLANCE

◼ ALTHOUGH THIS AGENDA HAS NOT 

BEEN AMONG THOSE OF E-EUROPE IT 

IS NOW ONE OF THE MOST 

DEVELOPED AND PERFECT AND 

OFTEN ALSO MISUSED IN 

CONTRADITION TO E.G. PRINCIPLES OF 

THE GDPR, REGARDING CCTV, MOBILE 

PHONES, COOKIES, SOCIAL NETWORKS, 

GPS, ALL  OTHER E-COMMUNICATIONS, 

ETC.



IN CONCLUSION

◼ WE COULD STILL CITE W.KOK’S REPORT ON MID-

TERM EVALUATION OF LISBON STRATEGY IN 2004:

◼ THE MEMBER STATES MADE SOME PROGRESS IN 

SOME OR MORE AREAS BUT NOT SUCCEEDED 

CONSISTENTLY ACROSS A BROAD FRONT.

◼ THAT WAS IN 2004 BUT STILL VALID ALSO FOR 2020

◼ … BUT IN DIFFERENCE TO SITUATION IN 2004 

ANOTHER BILIONS OF EUR MOSTLY FROM THE EU 

FUNDS HAVE BEEN INVESTED TO VARIOUS ITC 

PROJECTS IN SUPPORT OF IMPLEMENTATION OF 

THE LISBON STRATEGY ON E-EUROPE



◼ THANK YOU AND IF YOU HAVE ANY 

QUESTIONS PLEASE ASK OR CONTACT 

ME AT :

◼ Dusan.soltes@fm.uniba.sk or at our web:

◼ //erdc.fm.uniba

mailto:Dusan.soltes@fm.uniba.sk
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