
 

J-1 Intern and Trainee Frequently Asked Questions 

Who is AHA? 
AHA connects tomorrow’s hospitality leaders from around the world with life-changing, international, 
cultural exchange opportunities. We are passionate about making the world a better place through 
education, hospitality, and cultural understanding.    

AHA is the premier provider of international training and exchange programs specifically designed for 
the hospitality industry. For more than 25 years, AHA has helped thousands of people gain the 
knowledge and skills necessary to live and work in a globally interdependent and culturally diverse 
world. AHA offers the most comprehensive, relevant, and valuable exchange programs available.   

AHA is a U.S. Department of State designated program sponsor for the J-1 Visa Exchange Visitor intern, 
trainee, and summer work and travel programs. 

Why should I choose AHA? 
There’s never been a better time to do an internship/training program in the United States! AHA offers 
full placement service at four and five star hotel and resort to include Marriott, Hilton, Sheraton, Hyatt 
and luxury independent resorts throughout Florida, Near New York City, Texas, Colorado, Virginia, 
Massachusetts, Vermont and many more locations! The application process with AHA is fast and easy 
and we will help you every step of the way, from the initial application, to securing your host employer 
placement, to the J-1 visa interview!  

What is the J-1 Intern and J-1 Trainee Visa? 
The J1 visa is a nonimmigrant visa, which allows foreign nationals to enter the U.S. to participate in 
exchange programs to promote the sharing of culture, knowledge and skills. The Internship and Trainee 
programs are designed to allow foreign college and university students, recent graduates and 
professionals to come to the United States to gain exposure to U.S. culture and to receive hands-on 
experience and training in U.S. business practices. 

As an organization designated by the U.S. Department of State to administer the J-1 Intern and Trainee 
programs, AHA assumes a number of duties to include the issuance of the Certificate of Eligibility for the 
J-1 Visa (Form DS-2019) to successful applicants as well as monitoring and supporting participants 
throughout the entire program. 

  



Am I Eligible? 
Through AHA' sponsorship, participants can enter the United States on a J-1 Visa and complete a 
structured and guided work based learning program lasting up to 12 months. This program consists of 
two categories, J-1 Intern or J-1 Trainee. Candidates must meet the following eligibility requirements for 
one of these programs: 

J-1 Intern 

 Non-U.S. Citizen 

 18 years of age or older 

 Proficient in English 

 Must be currently enrolled as a full-time student in and actively pursuing studies at a foreign 
ministerially-recognized degree- or certificate-granting post-secondary academic institution 
outside the United States, or graduated from such an institution no more than 12 months 
prior to the internship begin date. 

 Please note: subject of study must be directly related to hotel/restaurant management, 
culinary arts, tourism or leisure management. 
 

J-1 Trainee 

 Non-U.S. Citizen 

 18 years of age or older 

 Proficient in English 

 Who has either a degree or professional certificate from a foreign ministerially-recognized 
post-secondary academic institution and at least one year of hospitality work experience, 
acquired outside the United States; or five years of work experience in the hospitality industry 
acquired outside the United States. 

I have secured my own placement – can AHA help? 
Yes! AHA can assist you and your selected host employer through the J-1 visa process. Please contact 
AHA today to discuss your placement at: Info@AmericanHospitalityAcademy.com 

Are there classes involved? 
As an AHA participant, you are automatically enrolled into AHA’s online global community, World 
Campus and have the option to earn the Hospitality Professional Certificate, “HPC”. The HPC consists of 
online seminars and coursework. To learn more about certificate programs, please visit our website: 
americanhospitalityacademy.com 

How much does the program cost? 
As an organization dedicated to cultural exchange, training, and education, AHA aims to keep program 
fees as low as possible. AHA Program Fees are available to download and view from our website: 
americanhospitalityacademy.com/resource_library 

  

http://www.americanhospitalityacademy.com/
http://www.americanhospitalityacademy.com/resource_library.php


What types of positions are available? 
Practical training, also referred to as on-job-training, is an informal approach to developing job skills and 
knowledge. The focus of practical training is “learn by doing.” The following descriptions are designed to 
give you a realistic view of the type of on-the-job training you will be performing during your practical 
training. The area of practical training reflects your expressed desire to focus on a selected division 
within the hospitality industry. Training programs are offered in various divisions of the hospitality 
industry, which include, but are not limited to: 

 Food and Beverage Division - This position offers participants the opportunity to gain hands-on 
experience in the food service operation within the hospitality industry. Participants will be 
exposed to the daily operations within the food service industry, while performing their practical 
training assignments. Training focuses on service standards, complaint resolution, teamwork 
and learning the position in order to understand its management and overall role in the 
operation. Practical training assignments/rotations may include: server assistant, host/hostess, 
food service, room service, beverage service, banquet/catering service.    

 Front Office and Rooms Division - This position offers participants the opportunity to 
understand the procedures and daily operation of the hotel guest service operations. Training 
focuses on service standards, complaint resolution, teamwork and learning the position in order 
to understand its management and overall role in the operation. Practical training 
assignments/rotations may include front desk, reservations, concierge, PBX, retail, intro to 
housekeeping supervisor. 

 Culinary Arts - This position provides participants the opportunity to gain hands on culinary 
experience while being exposed to the operation of a culinary department within the hospitality 
industry. Practical training may include food preparation, sauces, stock, line cooking, pastry, 
breads, dessert, inventory, and kitchen sanitation. Additionally, training will focus on service 
standards, food cost, health and safety, inventory and purchasing, teamwork and learning the 
position in order to understand its management and overall role in the operation.    

Is this a Manager-In-Training program? 
No. If you are accepted, you will rotate through various positions within your selected area of the 
hospitality industry. This will allow you to gain knowledge, build your skills and be exposed to 
management and supervisory practices; however, you will not be placed in a management role. Upon 
acceptance in a property, you will receive a Training Plan, which will outline your training schedule.  

How long can I stay in the USA? 
The maximum duration of the Hospitality J-1 Internship and Training program is 12 months. At the end 
of your program, you will have a grace period of 30 days to travel in the USA. 

How much will I get paid? 
Compensation depends on the property and the position. On average, you will receive $9 an hour.   
Tipped positions may receive a tip rate. For more information on wages, please visit: 
dol.gov/whd/minimumwage.htm 

http://www.dol.gov/whd/minimumwage.htm


What will my hours be? 
On Average, you will train between 32-40 hours a week, but does vary based on operation and different 
times of the year. The hospitality industry operates 24 hours a day, 7 days a week. As a hospitality 
professional your schedule will vary and you will be expected to work weekends, holidays and various 
shifts.  

What if my property doesn’t provide housing? 
AHA and your host have many resources to assist you with the housing process and will provide you 
with guidance and referrals. Rest assured, AHA and your host will make sure you are prepared when you 
arrive in the US. 

Can I have a second job in the United States? 
No. Under no circumstances are you permitted to seek additional employment while in the USA. Your 
program will be terminated and you may not be allowed to return to the USA in the future if you violate 
this rule. 

If I don’t like my host property, can I move to a different property once I 

am in the U.S.? 
Much time and commitment goes into the J-1 program, therefore AHA and our host properties maintain 
a “No Transfer Policy”. You cannot change properties once you are in the United States, therefore please 
be diligent and do your research before you arrive to determine if the property and the location will be a 
good fit for you. During your AHA interview, you will be asked to outline your expectations and 
placement requests. Please be clear and forthcoming about all of your requests during your AHA 
interview so together we can make certain your host property will meet your expectations.  

What happens after the AHA interview?   
You will receive an email with the outcome of you interview. If accepted by AHA, you will be required to 
submit documents, as well as a deposit if you are applying independently, to determine your eligibility. 
Upon completion of these tasks, AHA will begin to present your resume to host properties. You will be 
notified when a host property interview is scheduled.   

I have questions, who can I contact? 
Please feel free to email Info@AmericanHospitalityAcademy.com or AHA’s Human Resources Manager, 

Avery Durant: Avery@AmericanHospitalityAcademy.com 
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